
LIMITED LIFETIME WARRANTY

This Limited Lifetime Warranty applies to products manufactured and sold by Leap Products under its family 
of brands, including Dominator (the “Product”) and is extended to the original purchaser (“You”). This 
warranty remains in e�ect for as long as You own the Product.

Products sold under the Dominator brand are built for performance and durability. This warranty covers 
defects in materials or workmanship that existed at the time the Product le� the manufacturer. 

All warranty claims are reviewed by Leap Products’ Customer Support and Engineering teams to determine 
eligibility and the appropriate resolution. Coverage is limited to the repair or replacement of defective parts or 
components, as determined by Leap Products.

WHAT THIS WARRANTY COVERS

This warranty covers:
◦ Defects in materials
◦ Defects in workmanship
◦ Failures under normal, intended use of the Product

Coverage applies only to the original purchaser and is limited to restoring the Product to proper working 
condition.

Important Clarifications:
◦ Coverage applies only to defects present at the time of manufacture
◦ Repair or replacement is limited to what is necessary to restore proper function
◦ Full product replacements, refunds, or discounts are not guaranteed
◦ Discontinued products may not have replacement parts available; resolutions for these are determined on 

a case-by-case basis
◦ Additional information (photos, videos, etc.) may be required to evaluate a claim

WARRANTY ELIGIBILITY

Claims that do not meet these requirements may not be eligible for coverage. To qualify for warranty coverage:

◦ The Product must be purchased from Leap Products through the Dominator brand or an authorized retailer
◦ You must be the original purchaser
◦ Proof of purchase must be provided



WHAT THIS WARRANTY DOES NOT COVER

Normal Wear and Tear

This includes, but is not limited to:
◦ Cosmetic wear such as scratches, scu�s, or fading
◦ Weather-related wear including rust or surface corrosion
◦ Wear from regular use, friction points, or moving components
◦ Finishes including painted, powder-coated, anodized, or plated surfaces

Damage Due to Misuse or Improper Use

This warranty does not cover damage caused by:
◦ Abuse, misuse, or negligence
◦ Improper installation or failure to follow instructions
◦ Use outside of intended purpose or product guidelines
◦ Excessive force or improper handling
◦ Modifications, alterations, or unauthorized repairs

Environmental and External Damage

This includes:
◦ Exposure to weather, corrosion, or harsh environmental conditions
◦ Acts of God (wind, storms, flooding, etc.)
◦ Accidental damage or impact

Additional Exclusions

This warranty does not cover:
◦ Labor, installation, or removal costs
◦ Shipping costs unless otherwise specified
◦ Stolen or lost products

Consequential or Incidental Damages

Leap Products is not responsible for indirect, incidental, or consequential damages, including:
◦ Property damage
◦ Loss of use or time
◦ Travel or service-related expenses

Some states do not allow limitations on incidental or consequential damages, so these limitations may not 
apply to you.



PRODUCT USE & CARE

◦ The Product must be used as intended and in accordance with provided instructions
◦ Continued use of a damaged or malfunctioning Product may result in additional damage not covered 

under warranty
◦ Proper care and maintenance are the responsibility of the owner

SHIPPING & CLAIM RESPONSIBILITIES

◦ Approved warranty claims may require return of the Product or components for inspection
◦ Products must not be returned without authorization
◦ Customers are responsible for packaging and shipping unless otherwise specified
◦ Unauthorized returns may be refused

HOW TO SUBMIT A WARRANTY CLAIM

Step 1 - Gather Information
◦ Proof of purchase
◦ Product name and details
◦ Description of the issue
◦ Photos or videos (if applicable)

Step 2 - Contact Support
Reach out to the Leap Products Customer Support team to begin your claim. Our team will guide you 
through the next steps and determine if additional information is needed.

Step 3 - Claim Review
Your claim will be reviewed by our Support and Engineering teams to determine eligibility. Initial responses 
are typically provided within 1–2 business days.

Step 4 - Resolution
All resolutions are determined at the sole discretion of Leap Products. If approved, we will provide one of 
the following:

◦ Replacement parts
◦ Repair guidance
◦ Return authorization for further inspection (if required)

LEGAL DISCLAIMER

This warranty is provided in place of all other express warranties. Any implied warranties, including 
merchantability or fitness for a particular purpose, are limited to the duration of this warranty. Some states 
do not allow limitations on implied warranties, so these limitations may not apply to you. This warranty 
gives you specific legal rights, and you may also have other rights that vary by state.


